Sacramento Regional Transit District

Information Technology Business Systems Analyst

SACRT

SALARY $90,063.60 - $117,512.57 Annually LOCATION Sacramento, CA

JOB TYPE Full Time JOB NUMBER 2026-00186IE

DEPARTMENT Information Technology OPENING DATE  01/20/2026

CLOSING DATE 2/9/2026 11:59 PM Pacific RECRUITMENT Internal/External
TYPE

Description

The purpose of this position is to perform specialized professional and technical analysis duties such as business
planning, business processing and documentation, software specifications development, and software integration or
configuration of enterprise class software systems such as SAP or Trapeze. This is accomplished by analyzing and

translating departments' business requirements into system deployments.

Examples of Duties

Performs configuration and modification of system by conducting development and testing activities in the test and
production servers, by executing integration testing, and responding to reports of operational problems and client

requests for assistance.
Creates reports by using a variety of systems and programs.

Identifies opportunities for improving business processes by reading and keeping up-to-date on business functional
areas such as accounting, finance, human resources, materials management, transit operations and planning in order to
understand customer system requirements and system feasibility. Works with customers and develops software

requirement specifications for application development.

Maintains and/or operates enterprise systems software by applying system updates and patches and/or security settings;
works with enterprise systems to resolve technical problems; maintains knowledge currency of enterprise systems as

new versions and features are made available.

Designs, constructs, and deploys SQL queries by utilizing Structures Query Language and DBMS concepts.

Minimum Qualifications

A combination of education and/or experience that provides the required knowledge, skills and abilities to perform the
essential functions of the position. SacRT reserves the right to determine the equivalencies of education and experience.



Education: Bachelor's degree or equivalent in Computer Science, Computer Engineering, Management Information

Systems or a related field.

Experience: A minimum of one (1) year of experience in maintaining, configuring, and/or supporting a major enterprise

class software system.

Proof of required education beyond high school, such as college transcripts, diplomas, and/or certificates must be
submitted at the time of application, if not substituting experience for the education requirement.

Filing Instructions/Supplemental Information

The minimum qualifications as stated on this job announcement represent only the basic requirements of the position.
Meeting the minimum qualifications does not guarantee that a candidate will be invited to participate in other
examination segments of the selection process. An employment application is required for this position. Applications, job

announcements, and copies of the complete job description are available at our website at www.sacrt.com.

Completed employment application and proof of education, as outlined above, must be submitted online no later
than Monday, February 9, 2026 at 11:59 p.m. SacRT will not process incomplete applications. Resumes are not
accepted in lieu of an application but may be included with the application. For more information on benefits, a
summary sheet is available from the Human Resources Department. The Human Resources Department will make
reasonable efforts in the recruitment process to accommodate candidates with disabilities. For more information, contact
the Human Resources Department at (916) 556-0298.

SacRT has a stand-alone pension plan which is not part of, nor does it have reciprocity with CalPERS.

SacRT is an Equal Opportunity EOE Employer - Minorities/Women/Disabled/Veterans.

This position falls under the Operating Engineer Local Union no. 3 Group (OE3).

Employer Address
Sacramento Regional Transit District 1400 29th Street

Sacramento, California, 95816

Phone Website
9165560298 http:/www.sacrt.com/

Information Technology Business Systems Analyst Supplemental Questionnaire

*QUESTION 1

Please detail your experience administering, configuring, and supporting Microsoft 365/Office 365 and SharePoint
environments. In your response, include your role and responsibilities, the services administered (e.g., Exchange
Online, SharePoint Online, Teams, OneDrive), the types of configurations and support provided, and the employer(s)

and length of time you performed this work.



*QUESTION 2

Please describe your experience with Microsoft Intune administration, configuration, and support. Include details on
device enrollment and management, compliance and configuration profiles, application deployment, security policies,
and troubleshooting. In your response, identify the employer(s) and the length of time you performed this work.

*QUESTION 3

Please detail your experience administering, configuring, and supporting IT Service Management (ITSM) systems.
Include the platforms used (e.g., ManageEngine, ServiceNow, Jira Service Management, Remedy, or similar), your role
in system configuration and workflow management, reporting, integrations, and end-user support, as well as the

employer(s) and length of time you performed this work.

* Required Question



